TRAINING
SERVICES
@MYCSP

Webinars, In-house training and
Open Sessions for members and
employers of the Civil Service
pensions arrangements.

We are a leading provider of
pensions training and education
services to UK pension schemes.
We specialise in informative and
interactive sessions, which simplify
the complex world of pensions.

The Civil Service pension
scheme is an important part
of the benefits package for
civil servants. Civil Service
employers have an important
role in the administration of the
Civil Service pension scheme.
We can help employers
meet their responsibilities
to their staff, the scheme
administrator, and the scheme
manager.

High quality.
All our training
is based on
latest legislation,
scheme rules
and best
practice.

Specialist.
Our trainers are
all pensions
specialists
with extensive
experience
in the public
sector.

Flexible.
Courses are
designed to suit
your needs either you come
to us, or we will
train you on site.
Courses can
be delivered
as face-to-face
sessions, group
sessions, or
webinars.

Here’s what our clients
have to say…
We measure our success by our clients’ satisfaction
and we’ve been delighted to receive the following
positive testimony from employers and members.

The training provided so
much more knowledge
that will support my role
as pension lead.
Pension Lead
British Museum

I now have a
much greater
understanding of
how my pension
is calculated
and what I can
expect to receive
when I retire.
Civil Service
Pensions member
Qualification Wales

It is clear that the
facilitators have
a vast amount of
pensions knowledge
and experience.

The aim of the course
was to provide GIAA
auditors with an overview
of the legal, regulatory
and technical aspects of
the Civil Service pension
scheme. It achieved this
objective excellently!
HR Manager
Government Internal
Audit Agency

HR Manager
Independent
Living Fund

Member
Training

Member Training courses
We offer training sessions to members of the Civil
Service pension arrangements to enable them to better
understand their pension from when they first join to
when they leave the scheme. These sessions are also
available for New Fair Deal arrangements.
Course name

Pre-Retirement

Course name

CSCS – Your Journey

Overview

The session informs members what they
should be considering when they come
to retire so that they are making the best
personal decisions

Overview

This session informs members of the
options available to them and the process
they will go through if they are part of an exit
exercise

Skills &
knowledge
developed

Members will learn about:

Skills &
knowledge
developed

Members will learn about:

Who’s it for?

Pension scheme members* within 5 to 10
years of retirement

Who’s it for?

Members who are, or may be involved in an
exit exercise

Course type

In-house, open or webinar

In-house courses booked at the employer’s
request

Course fees

From £50 per member, depending on
location and delivery media

When the
course runs
Course type

In-house, or webinar

*Does not cover the partnership scheme
Also available with an optional one hour
extra session covering Partial Retirement

Course fees

From £50 per member, depending on
location and delivery media

Course name

Midlife MOT

Course name

Partial Retirement

Overview

The session informs members how key life
events like parental leave, career breaks and
moving to part time hours can impact their
pension and what they can do about it

Overview

Understand your options in relation to
partial retirement, what is abatement? What
happens to the rest of my benefits?

Members will learn about:

Skills &
knowledge
developed

• Understand how benefits are calculated

Skills &
knowledge
developed

Who’s it for?

• The different retirement options available
to them
• The calculations used to work out pension
benefits
• The eligibility criteria for early and partial
retirement
• The health and wellbeing considerations
they should be aware of when
transitioning into retirement

• How pension benefits are calculated
• How key life events can impact the value
of their pension
• The provisions available for ‘topping up’
or increasing benefits
• The benefits payable to dependents
Pension scheme members* in the middle of
their working life

Course type

In-house, open or webinar

Course fees

From £50 per member, depending on
location and delivery media.
*Does not cover the partnership scheme

• The different options available to them
upon redundancy
• The calculations used to work out
compensation payments
• What happens if members are reemployed
• What happens to their pension benefits

• What options are available to you to
continue working
• How the benefits are calculated on what
you leave behind
• A knowledge of what is abatement

Who’s it for?

Members who are considering partial
retirement and part time working

When the
course runs

Quarterly open sessions or in-house course
booked at the employer’s request.

Course type

In-house, open or webinar

Course fees

From £50 per member, depending on
location and delivery media.

Employer
training
Training

Employer Training courses
Our employer training courses are aimed at anyone who comes
into contact with pensions as part of their role, including pension
administrators, finance, payroll and HR staff. These sessions are
also available for New Fair Deal arrangements
Course name

Data & Interface

Course name

CSCS Employer Awareness

Overview

A run through of the member data that is
required on a monthly basis and a look at
how that data is loaded and used.

Overview

This session informs employers of the
benefits available under the compensation
scheme and the process that they need to
follow.

Skills &
knowledge
developed

Attendees will learn about:
• The importance of accurate data for
pension scheme members
• The timescales that apply to data provision
• The correct procedures for submitting data
• Common errors and issues

Skills &
knowledge
developed

Attendees will learn about:

Who’s it for?

Payroll and HR people who are responsible
for providing monthly member data to
MyCSP

Who’s it for?

Anyone with a responsibility in administering
or managing an exit exercise

Course type

In-house, open or webinar

When the
course runs

In-house courses booked at the employer’s
request

Course fees

From £50 per delegate, depending on
location and delivery media.

Course type

In-house, or webinar

Course fees

From £50 per delegate, depending on
location and delivery media.

• How to plan and manage and exit exercise
in their organisation
• The processes and timescales involved
• How to perform basic benefit calculations
• How to explain to members the various
levels of compensation benefit payable
under the relevant circumstances

Course name

The Essentials

Course name

A Good Place to Start

Overview

The session provides a high level focus on
the skills required to ensure that employers
are meeting their responsibilities and giving
pension scheme members the correct
information and guidance.

Overview

The two day course provides a detailed and
comprehensive look at all aspects of the civil
service pension arrangements

Skills &
knowledge
developed

Attendees of this course will develop a deep
understanding and extensive knowledge
of the different pension schemes. They will
learn about:

Skills &
knowledge
developed

Attendees will learn about:

Who’s it for?

Anyone with a responsibility in administering
or dealing with the pension arrangements

When the
course runs

Regular open courses are held but this can
also be booked at the employers request

Course type
Course fees

• How to answer general pension queries
• The New Joiner and re-joiner process and
eligibility criteria
• Pension scheme jargon and correct
terminology
• How various benefits are calculated
• The importance of the data they supply

• The intricacies of the civil service pension
arrangements
• How to deal with New Joiners, re-joiners
and existing employees
• How to perform benefit calculations
• How to answer member queries
Who’s it for?

Suited for employees in HR, payroll
and finance roles who require a deeper
knowledge of pension schemes and
benefits.

In-house, open or webinar

When the
course runs

Regular open courses are held but this can
also be booked at the employers request

From £50 per delegate, depending on
location and delivery media.

Course type

In-house or Open Session

Course fees

POA

Book now
To book a course, or for more information,
please get in touch.
Email: training@mycsp.co.uk
Call: 01903 835717
For more information about our other services
(including Pensions and Tax training), visit our website:
www.mycsp.co.uk/training/training-services

